Observations
· Observing behaviour without manipulating a situation.

· Researcher records what is being observed.

· Sometimes independent researchers are used to increase inter-rater reliability; the accuracy of results.
Types of observations

Non-participant observation: Researcher is not part of the group being observed
Participant observation: Researcher is part of the group being observed
Naturalistic observation: People or animals are observed in their natural environment.
Covert observation:  In covert observation the observed group may or may not be aware of the presence of the researcher but they are not made aware of that their behaviour is observed

Overt observation: In an overt observation the observed group is aware of the presence of the researcher and that their behaviour is being observed

Types of observational data

· Written (notes, ratings)

· Audio

· Visual

Types of sampling methods (recording data)

· Event sampling: Key behavioural events are recorded as they occur

· Time sampling: Behaviour is only observed for a specific amount of time or divided into timed units. E.g. every 10th minute.

· Point sampling: The behaviour of just one individual in the group at a time is recorded.

Advantages

· Often high in ecological validity if conducted in a natural environment (e.g. naturalistic observation)
· May investigate phenomena that are not possible to investigate in other ways

· Use of several observers may increase reliability and credibility
· More ethical if participants know they are being observed (e.g. overt observation)

· Data may be more emic if participant observation, i.e. closer to the meaning of the observed (increases credibility)
· Data may be more etic if non-participant observation, i.e. allows for comparison with other observations.

Disadvantages

· Replication is often not possible

· Usually has low reliability; poor control of factors that may distort results

· Often not possible to generalise results to other people or settings

· Ethical aspects: Personal information of an individual may be obtained, participants may be deceived, difficulty of debriefing and consent (e.g. covert observation)
· Cannot infer what causes a behaviour

· Researcher expectancy: Researcher may make biased interpretations due to expectancies

· Hawthorne effect. Participants may act differently simply by being observed
